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CAREER SUMMARY

Specialty chemicals marketing professional and technical manager experienced at developing and maintaining strong business relationships, particularly in the paints and coatings industry.  Expertise in leveraging human resources as well as technical skills to achieve business objectives.  Enthusiastic and detail-oriented, with excellent written and oral communications skills.  
PROFESSIONAL EXPERIENCE

BASF CORPORATION, Beachwood, OH
         



         
(Formerly Engelhard Corporation, Harshaw Chemical)

Technical Marketing Manager - Architectural Coatings


         2006 to Present
Exchanged market and product information with an international management team to position the North American product portfolio of greater than $125 million annual sales.  
(
Converted several customers to new POS (Point of Sale) color systems, securing more than $3 million annual sales.  
(
Coordinated development and evaluation of new environmentally friendly colorants with target customer and internal R&D, resulting in approval of a new line poised for commercialization.
(
Identified new market and product focus areas as a member of the first combined BASF/Engelhard perspectives team.
(
Maintained customer confidence through the acquisition period and coordinated the consolidation of technical functions and laboratories, assuring a smooth transition.
ENGELHARD CORPORATION, Beachwood, OH
Technical Marketing Manager - Architectural Coatings


              1993 to 2006

Technical service, marketing, and promotion of universal pigment dispersions in decorative coatings for a business that grew to more than $75 million annually.  Key technical contact to customers, sales, and business management.
(
Directed development, extensive evaluation, and production of a proprietary universal colorant line for a major national paint company resulting in over $4 million annual sales.

(
Coordinated with a major paint brand toll production of their proprietary POS colorant line resulting in greater than $2 million annual sales.

(
Coordinated three laboratories, including that of a key customer and an overseas co-supplier, in development and evaluation of a novel POS colorant line.

· Introduced an improved low VOC (Volatile Organic Compound) in-plant colorant line more closely aligned with POS colorants giving customers greater economy and flexibility in factory batches.
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(
Managed all relevant technical service projects:  developed project outlines with customers, coordinated permanent and contract laboratory personnel, supplied interim updates, and delivered final reports, promoting robust business growth.
(
Coordinated product improvements and production of new items with two manufacturing sites resulting in cost savings and production efficiencies.

· Developed and managed Portfolio™ syndicated color system, including color formulas, merchandising tools, and system promotion bolstering significant growth in universal colorant sales.
(
Delivered technical support to Sales through customer presentations, technical training, and promotional literature.
(
Provided direct technical assistance including technical product data, regulatory information, and complaint resolution as the “go-to” person for both external and internal customers, ensuring consistent client satisfaction.
Technical Service Representative, Dispersions




  1989 to 1993
Managed technical service laboratories for universal and aqueous dispersions.
(  
Established relationships with several potential customers, including key national paint companies, that later resulted in new business opportunities.
(
Developed and implemented several proprietary color systems, doubling POS colorant sales.
(
Transitioned customers into a new universal colorant line, phasing out two older lines, resulting in improved production efficiencies and cost savings.
(
Trained new personnel in laboratory procedures, computer color-matching techniques, and use of specialized equipment assuring timely completion of projects to exceed customer expectations.
OTHER RELEVANT EXPERIENCE
HARSHAW CHEMICAL, Beachwood, OH
Research Chemist/Engineer
DIAMOND SHAMROCK CORPORATION, Painesville, OH
Engineer, Graduate Development Program


EDUCATION

Bachelor of Chemical Engineering, University of Dayton, Dayton, OH
PROFESSIONAL AFFILIATION

Color Marketing Group 
Board of Directors - 2006 to present




Past Chairman – Consumer Color Directions® Committee





Past Chairman – Color Standards Committee


